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N / A N o t  A pp l i cab le

F i r s t : L a s t :

Jon Rex
Jon Rex

C o m p l a i n t  B y :

A c c o u n t  N a m e :

S t r e e t :

C i t y :

S t a t e :

Founta in  H i l l s

A Z Z i p :  8 5 2 6 8

H o m e

W o r k :

C B R

C e l lu la r

Chaparral City Water Company
W a t e r

U t i l i t y  C o m p a n y .

D i v i s i o n :

C o n t a c t  N a m e : Contact Phone:1

N a t u r e  o f  C o m p l a i n t :

8 / 2 7
A r i zona  C or po r a t ion  C ommiss ion
C onsumer  S e r v i ces  S ec t i on
1200  W es t  W ash ing t on
P hoen ix ,  A Z  85007
R E :  D ocke t  N umber  W - 02113A - 07 - 0551
l  have t r ied to  emai l  a  response to  th is  issue at
ht tp: / / azcc .  gov/d iv is ions/u t i l i t i es / fo rms/pub l ic  comment .pd f  and  i t  comes back as  " inva l id  rea lm fo r  th is
member ,  consequent ly  l  hope th is  le t te r  w i l l  be  va l id  fo r  my comments .
As a res ident ia l  proper ty  owner  in  Founta in  H i l ls  and customer  o f  "Chapar ra l  C i ty" ,  l  ob ject  to  th is  out land ish
average 36.5%  ra te  increase.  Th is  request  i s  abso lu te ly  unconsc ious ab le .
l  understand the need for  per iod ic  ra te  increases but  not  o f  th is  magni tude.  A l though a  10%  increase would  be
qu i te  h igh ,  l  be l ieve  a  10%  per  year  increase over  the  next  four  years  wou ld  be much more  manageab le  fo r  most
fami l ies
S incere ly ,
Jon  R .  R ex

An'20na Corporation CommissionDOCKETED
Founta in  H i l l s ,  AZ  852
*End o f  C ompla in t *
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8/27
August 27, 2008

RE: CHAPARRAL CITY WATER co.

Dear Mr. Rex:

Your letter regarding the Chaparral City Water Co. ("CCW") rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the APS application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me_br in-state toll f ree at (800) 222-7000.

Sincerely,

Trish Meeter
Consumer Service Analyst
Utilities Division

*End of Comments*
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